Metro Customer Services

Metro has two customer service offices in downtown
Seattle to serve you.

Route 630 Service

Information
Route 630 offers you two transportation services:

How To Pay

Upon boarding, pay your fare with exact change or a
convenient regional ORCA card. ORCA cards are
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September 23, 2017 thru March 9, 2018
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first-come, first-served basis.
Reservations can be made by calling 1-855-233-

Customer Service (general information, trip
planning, comments and lost & found)
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periods at Metro bus stops along the route (see
schedule for times).
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by phone at 1-888-988-6722 (ORCA) or TTY Relay:
711 (1-888-889-6368), at ticket vending machines
in Sounder and Link rail stations, or at one of the
transit agency customer service offices. The ORCA
Web site also provides information on how to use
the card, as well as locations at which they can be
reloaded with a new pass or additional cash.

buses, Link light rail, Sounder commuter rail, King .
County Water Taxi, Washington State Ferries, the < L

Seattle Center Monorail, and Seattle Streetcar.
www.kingcounty.gov/tripplanner King County

METRO

We’ll Get You There




DOWNTOWN SEATTLE, FIRST HILL

Makes all regular stops.

Makes limited or no stops. Hace pocas paradas o no las hace.
SNOW route. Ruta para casos de nieve.

Flexible service area (Mercer Island).

TIME POINT/INTERMEDIAS: Street intersection used for time schedule reference
point listed at the top of time columns to estimate bus arrival and trip times.

TRANSFER POINT/LUGAR DE TRASBORDO: Route intersection for transfering
to the connecting route or routes indicated.

TIME POINT/TRANSFER POINT. INTERMEDIAS / LUGAR DE TRASBORDO.

PARK & RIDE: Designated free parking area with direct bus service to major
commercial centers.

LANDMARK: A significant geographical reference point.
BUS STOP (timepoint locations are also bus stops).
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Metro Customer
Service

206-553-3000

Need more information or
assistance?

* Visit Metro

¢ Call Metro’s Customer Information Office, 206-
553-3000, Mon-Fri except for major holidays
(2017: Nov. 10, 23, 24, Dec. 25; 2018: Jan. 1, 15,

Feb. 19).

— 6 am - 8 pm for trip planning assistance RI DE R

- 8am- 5tpm for ORCA assistance and customer ALE RT
comments

Online at kingcounty.gov/metro

Accessible Formats

People with disabilities who need this information in
accessible formats may call 206-477-6066
(voice) or TTY Relay: 711.

This symbol indicates a
change in service. Watch for
it in buses, at bus stops, and
at timetable displays.

630 WEEKDAY/Entre semana VanShare

To DOWNTOWN SEATTLE =
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Special Fare Information

Shaded areas on weekday schedules indicate
peak hour trips: $2.75 one-zone and $3.25 two-
zone fares apply.

Holiday Information/
Informacion sobre
feriados

There is no service on this route on weekends or
the following holidays. No hay servicio en esta ruta
los fines de semana ni el siguiente feriados:

Thanksgiving Nov. 23
Dia de accién de gracias el 23 de noviembre
Christmas Dec. 25
Navidad el 25 de diciembre
New Year Jan. 1, 2018
Afio nuevo el 1 de enero de 2018

This paper uses minimum 30% post-consumer fibers; acid and chlorine free.
Inks: Environmentally sensitive vegetable-based.
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Just follow the simple
instructions posted near
the rack. You may load or unload your bike anytime
at all regular Metro bus stops, including downtown
Seattle and the transit tunnel.

Snow/Emergency Service
Servicio de emergencia/
nieve

During most snow conditions, this route will operate
via the snow routing shown in this timetable. In the
rare event that Metro declares an emergency, it will
not operate. Visit kingcounty.gov/metro/snow and
sign up for Transit Alerts to stay informed during
adverse conditions.

Durante la mayoria de las nevadas, esta ruta
operara por la ruta designada que se muestra en
este programa. En el caso poco frecuente que
Metro declare una emergencia, no operara. Visite
kingcounty.gov/metro/snow y registrese para
obtener Alertas de Transito y mantenerse
informado durante las condiciones adversas.



